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Topics for Today

Oklahoma 911 update

FCC order (PS Docket No. 21-479)

Association of Central Oklahoma (ACOG) NG911 
Deployment



Oklahoma 911 update 

Cyber Security Position (Federal Grant)

Mandatory Training
Virtual Academy

 1,228 users

 433 taking the mandatory 40 hour course

 309 taken the Telecommunicator CPR



Oklahoma 911 update 

988
Georouting of 988 calls (FCC order 24-45)
Currently routed by area code of the callers phone 

number

 988-911 liaison (Federal Grant)
Works with each of the 126 911 centers to create 

policies to work with 988.  
Gather statistics on how to improve response to 988 

calls



Next Generation 911 
Oklahoma update

 Hired a Consultant (MCP)

 Revise the State NG911 Strategic plan (Complete by end of 2024)
 www.ok.gov/911/documents/OK%20Strategic%20Plan%20for%20NG9-1-1.pdf

 Main revisions is Cyber, Local Software, and GIS

 Develop RFP for NG911 (First quarter 2025)

 Contract for NG911 Services (Mid 2025)

 Revise the State NG911 Strategic plan (Complete end 2025)

 Deploy in 2026



FCC order PS Docket No. 21-479 

 The FCC Report and Order will require OSPs to transition to NG9-1-1 in 
two phases in response to a request by a state or local 9-1-1 
authority:

 Phase 1 – OSPs must deliver 9-1-1 traffic in IP-based Session Initiation 
Protocol (SIP) format to one or more in-state delivery points 
designated by the 9-1-1 authority.

 Phase 2 – OSPs must deliver 9-1-1 traffic to one or more in-state 
designated delivery points in an IP-based SIP format that supports 
routing, caller location, and transmission of emergency information in 
accordance with NG9-1-1 commonly accepted standards.



FCC order timeline for compliance

Phase 1 from date notified
OSP’s will have 6 months

RLECS will have 12 months 

Phase 2 from date notified 
OSP’s will have an additional 6 months 

RLECS will have an additional 1 year



ACOG NG911 Deployment 

Covers 21 911 centers in Central Oklahoma.  
 Logan, Oklahoma, Canadian, Cleveland, McClain (Except 

Oklahoma City and McClain County 911)

 Final stages of NG911 Core Service readiness

 Requesting Phase 1 in the next 4-6 weeks. 
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